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OPERATIONS
Mobile repair services 

Had a knock? Want 
to save yourself 
time and money? 
Julian Milnes  looks 
at an alternative 
way of getting your 
dents Þ xed. 

Consider the following statements: “It 
wasn’t my fault...”, “That’s going to 
cost you...”, “The boss is going to go 

spare...”. They’re all standard responses to a 
dent in a commercial vehicle – and no matter 
whose fault it was (never yours, of course), it’s 
going to cost money. 

Traditionally this would mean phoning your 
local accident repair shop to book in the 
damaged vehicle. Then someone would have to 
take time out to drive it to and from the 
workshop; then there’d be the lost productivity, 
as well as the cost of a replacement vehicle. 
And that’s before the repairer invoiced you for 
parts and labour, at a rate that covered his 
overheads and made him a pro� t.

But what if the repairer came to you, 
reducing his overheads and thus his charges? 
There are a number of mobile repairers 
around the country who are ready, willing and 

able to knock out those unsightly dents; we 
decided to check out one of them who’s 
working in our neck of the woods.

Dentman has been operating successfully 
since 1993; the man behind the name is Martin 
Leech. He covers London and Surrey from a 
base in Richmond, Surrey and travels by 
motorcycle to reduce his journey times and 
avoid the congestion charge. 

Just a call away
Acquiring Leech’s services was simple 
enough. A quick phone call to arrange an 
appointment and con� rm our address details 
and we were good to go; turnaround time is 
usually 24 hours. Upon arrival he quickly 
assessed the dent – we were fortunate enough 
to have one ready for him that we’d prepared 
earlier (we’re nothing if not professional). 
Well, someone had kindly prepared it for us. 

KNOCK 
FOR KNOCK


